COVID19 SAFE

Dear Guest(s),

Keeping Everyone Safe!

Please be advised our Hotel was not and is not a Quarantine Hotel.
As a measure of hygiene and infection control, all hotel team
members have completed the Choice Commitment to Clean

Training Program.

All guest(s) must wear a fitted face mask at this property.

During Your Stay:

o Express Clean is offered during the first 2 days of your stay,
each day (amenity replacement / towelling if required / waste
removal).

e On the 3rd day of stay a full clean is expedited: (room must
be vacant at the time).

o Before your arrival, the room is sealed for 24 hours.

o All surfaces including the remotes are sanitized with TGA
approved products.

e Should you not wish to have your room serviced please place,
- Do Not Disturb - sign on your door.

« Housekeeping Services only available until 2pm.

e Public high touch areas are sanitized every two hours.

e At this time only The Herald Sun is available upon request at
reception.

o Foxtel is currently suspended.

Physical Distancing:

e As per the guidelines, wherever possible please stay 1.5
meters apart.

Food & Beverage:

o Our Food and Beverage services are momentarily in
intermission in support of infection prevention for your safety.

e Mini Bar on demand is available 24/7.

« We do apologise for the inconvenience, we do hope to be
back to full hotel services soon.

Thank you, wish you Safe Travels!




